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Limited (BSNL) is not merely a telecommunications company, but a strong backbone of the country’s
communication system. For years, BSNL employees have been providing communication services
even in remote villages, border regions, hilly areas, and difficult geographical conditions across
the nation. While private companies remained limited to profit-making regions, BSNL employees
considered serving the country and its people their duty under all circumstances. Whether it
was natural disasters, floods, storms, or any national crisis, BSNL employees have continuously
worked day and night to maintain communication networks. Despite limited resources, outdated
technical infrastructure, and an ever-increasing workload, employees never attempted to step
back from their responsibilities. However, it is extremely unfortunate that these very employees,
dedicated to serving the nation, are today themselves forced to struggle with economic, mental,
and administrative hardships. Today, BSNL employees are bound by strict time regulations.
Reaching the office on time, working late hours, achieving increasing targets, and handling
multiple responsibilities have become compulsions for employees. But on the other hand, their
legitimate problems and rights are continuously being ignored.Discipline and dedication are
expected from employees, yet when it comes to their salaries, promotions, and facilities, the
government and administration remain silent. The most serious issue is the long-pending wage
revision. Even today, BSNL employees are compelled to work under the pay scale of 2007.
Despite nearly 16 years having passed, the new pay scale effective from January 1, 2017,
has still not been approved by the Department of Telecommunications. Amid rising inflation,
children’s education, medical expenses, family responsibilities, and increasing daily needs, the
lives of employees are becoming extremely difficult. On one hand, the prices of all commodities
in the market are rising, while on the other hand, employees’ salaries remain trapped in the old
structure. This is not merely an economic issue, but a matter connected to the self-respect and
morale of employees. Employees who served honestly and faithfully for years are now being
haunted by insecurity and worries about the future. Many employees are struggling to fulfill the
basic needs of their families. Despite this, they continue to work tirelessly to keep the organization
strong. In October 2025, an agreement regarding wage revision was reached between the
recognized unions and BSNL management. Subsequently, on February 12, 2026, the BSNL
Board approved the proposal and forwarded it to the Department of Telecommunications.
Employees hoped that years of struggle would finally end and they would receive justice. But
unfortunately, even after months, this important proposal remains pending at the departmental
level. This indifference from the government and the Department of Telecommunications
is breaking the morale of employees. Today, the number of employees in BSNL is continuously
decreasing. New recruitment has almost stopped after retirements, due to which excessive
workload has been placed on few employees. Along with technical work, responsibilities such
as marketing, customer service, administrative tasks, and field duties are being assigned to the
same employee. This is continuously increasing mental pressure on employees. The situation
has become such that one employee is required to perform the work of several employees.
Despite working day and night, employees are receiving neither adequate resources nor any



clear security for their future. Even though BSNL employees continue to work with complete
dedication to save and strengthen the organization. NFTE BSNL clearly wishes to state that
if BSNL is to be strengthened, then first its employees must be strengthened. The greatest
strength of any organization is its employees. If employees’ morale breaks, if they remain
under economic and mental stress, then the development of the organization cannot be
possible. The government and BSNL management should seriously understand the problems
of employees and immediately approve the pending wage revision. Employees should be
provided timely salaries and allowances, regular promotions, adequate staff, a respectful work
environment, and social security. Doing justice to employees is not only an administrative
responsibility but also a moral obligation. BSNL is not just a company, but a strategic and
social necessity for the nation. Even today, BSNL's role remains most important in border
regions, rural India, and crisis situations. If BSNL is weakened and its employees continue
to be neglected, it will negatively impact the country’s communication system as well. NFTE
BSNL demands that the government and the Department of Telecommunications immediately
accept the legitimate demands of employees. The long-pending wage revision should be
implemented without any further delay, and the injustice being faced by employees
should end. BSNL employees are not asking for favors; they only seek their rights,
dignity, and justice. If the government truly wants to make BSNL strong and self-reliant, then
it must first understand the pain, struggle, and sacrifices of BSNL employees. Because the
future of BSNL can remain secure only through the trust, dignity, and morale of its employees.
“If BSNL survives, the nation’s communication system will remain secure, and BSNL
will become strong only when its employees receive justice, dignity, and security.”
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